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INSTRUCTIONS
HOW TO USEٖUNDERSTAND THIS GUIDEBOOK

The following pages are a guidebook created by us to help the Pauluskerk with
ideas on how to reach biggerɠ newer audiences especially those who have not been

supporters of them before. 

Based on the interviews conducted one thing emerged that seemed important to
all partiesɡ unity. It was mentioned that only by working together the issues could
be solved and a fairer representation could be ensured. Using this idea of unity we

have decided to create the hashtag ɬRotterdammersForRotterdammers. This
hashtag symbolizes the people of Rotterdam coming togetherɠ for their city and
their peers. It creates a sense of inɱgroup loyaltyɠ something that is particularly

important to more conservative people. 



INSTRUCTIONS
HOW TO USEٖUNDERSTAND THIS GUIDEBOOK

Baìed ÙÒ Ùùè èeìeaèch èeìùlôì ąe haĄe cèeaôed fiĄe diìôiÒcôiĄe ideaì fÙè TikTÙkì
ôhaô ôhe Paùlùìkeèk caÒ cèeaôeɟ OÒ ôhe fÙllÙąiÒg ìlideì a ìcèiåô fÙè each ĄideÙ iì

åèÙĄided aì ąell aì ìÙÑe Ąiìùalì Ùf hÙą iô cÙùld lÙÙk likeɟ The ôeĊô iÒ ôhe ìcèiåô iì Ùf
cÙùèìe ÙÒlċ a ìùggeìôiÙÒɠ aì åaèôieì fèÙÑ Ùùôìide aèe iÒĄÙlĄed iÒ ôhe cèeaôiÙÒ Ùf

ôheìe ĄideÙìɟ 

The laìô åage Ùffeèì ìùggeìôiÙÒì fÙè åÙììible cÙllabÙèaôiÙÒì ôhe Paùlùìkeèk cÙùld
dÙ ÙÒ ôheiè TikTÙkɠ ôÙ èeach eĄeÒ ÑÙèe diĄeèìe aùdieÒceìɟ 
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ùniôċ

ɬmakeiôhappen

ɬąorkingôogeôher

being seen

sùpporô

feeling hùman

inɱgroùp loċalôċ



SCENE 1

SCENE ג

SCENE 2

SCENE ד

SCENE 3

SCENE ה

ÁIKÁOK ׏ 
³CRIPÁ

Voice fèom offɡ ʇWhaô doeì iô
mean ôo ċoù ôo be a

Roôôeèdammeèɦʈ

Peèìon in picôùèe ɹìôanding in
ôhe middleɺɡ ʇHmm ôhaô iì a
good qùeìôionɟ Maċbe ôo be

open ôo neą cùlôùèeìʈ

Cùô ôo diffeèenô peèìon
ìôanding aô ìame poìiôionɠ

bùô diffeèenô locaôionɟ 

Speakeè ǲɡ ʇI ôhink celebèaôing
lifeɠ being jùìô happċ and

enjoċing lifeɟʈ

Cùô again ôo neĊô peèìonɟ 
 

Speakeè ǳɡ ʇOh ôhaô iì a good
oneɟ Pèobablċ being

mùlôicùlôùèalɠ aląaċì meeôing
neą peopleɠ heaèing neą life

ìôoèieìɟʈ

Cùô ôo neĊô peèìonɟ

Speakeè Ǵɡ ʇNoô ôaking life ôoo
ìeèioùìlċɟ Enjoċing ôhe bùìċ

chaèacôeè of ôhe ciôċ and jùìô
going ąiôh ôhe floąɟʈ

Cùô ôo ąoèkeè fèom
Paùlùìkeèkɟ 

Woèkeèɡ ʇFoè me iô meanì
ąoèking ôogeôheèɠ being a

commùniôċ and helping each
oôheèɟ Eìpeciallċ ôhoìe ąho

need iô ôhe moìôʈ

Woèkeè ìôill in picôùèeɠ bùô
cameèa panì moèe ôo ìide ìo

Paùlùìkeèk can be ìeenɟ 

Woèkeèɡ ʇAnd ôhiì iì eĊacôlċ
ąhaô ąe do heèeɟ In Roôôeèdam
ąe hold ôogeôheèɠ ąe aèe ôheèe

foè each oôheèɟʈ



ÁIKÁOK ׏
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SCENE 1

SCENE ג

SCENE 2 

SCENE ד

SCENE 3

SCENE ה

ÁIKÁOK א 
³CRIPÁ

The Ąideo ìhoąì  a ìhoô of ôhe
ciôċɠ ąiôh a reìidenôial area

being ìhoąnɟ Voice from offɡ
ʇYoù knoą ąhaô makeì me

angrċɦ When I ìôep oùô of mċ
fronô door and noôice ôhaô
ìomeone once again haì

piììed againìô mċ doorɟ Whċ
do ôheċ do ôhaôɦʈ 

Silhoùeôôe of a man ąalking
ôhroùgh ôhe ciôċ iì ìhoąnɟ He

iì filmed from behindɠ ąe
can onlċ ìee hiì head ùp

ùnôil hiì hipì and he iì
ąearing normal cloôheìɟ We
can hear chaôôer from oôher

people ąalking paìô himɟ 

Man ìùddenlċ ìôopìɟ Hiì
Ąoice iì heard againɡ ʇBùô

ċoù knoą ąhaôɦ I ąaì
homeleìì once and iô alìo

coùld haĄe been me piììing
againìô ìomeoneʊì doorɟ Do

ċoù ąanô ôo knoą ąhċɦʈ

Video cùôì again and iô
ìhoąì pùblic reìôroomì ôhaô
haĄe a cloìed ìign or empôċ

ìpaceì ąhere ôhere once
ąaì a pùblic ôoileôɟ 

Once again a cùô and ôhe
ąindoą of a ìhop iì ìhoąn

ąhere iô ìaċìɡ ʇToileô onlċ for
paċing cùìôomerìʈ

Video ìhoąì man from
behind againɠ ìôanding in a
bùìċ ìôreeô ìùrroùnded bċ

manċ peopleɟ He ìpeakì
againɡ ʇYoù knoą I can noą

ìee boôh ìideìɟ I geô ąhċ
people are madɠ ôhe renôì

are inìaneɟ Yoù are ąorking
hard eĄerċ daċ jùìô ôo make

endì meeôɟ 

And if ċoùʊre homeleìì ċoù
ìimplċ ofôen jùìô donʊô haĄe

ôhe choiceɟ EĄerċone iì angrċ
aô eĄerċoneɟ Bùô ôhe oneì
reìponìibleɠ ôhe oneì ąho
are ôo blame ùp ôhereɠ jùìô

geô aąaċɟ Thaôʊì ąhċ ąe haĄe
ôo ìôick ôogeôherɟ We are one

ciôċɠ Roôôerdammerì help
each oôher
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SCENE 1

SCENE ג

SCENE 2 

SCENE ד

SCENE 3

SCENE ה

ÁIKÁOK ב 
³CRIPÁ

The video first shows a public
restroom that has a closed

sign on itɟ Then it cuts to
another scene where it

shows a sign for a public
toiletɠ however that toilet is

not there anymoreɟ A cut
again and a window of a shop
where it saysɡ Toilet only for

paying customers

It cuts to show a bench
where there are railings

installedɠ so you cannot lay
downɟ It cuts to show

another bench where during
the night spikes get put upɠ

so no one can lay downɟ 

The next clip shows a sign
saying ʇNo loiteringʈɟ It cuts
to show another sign where

there is writtenɡ ʇNo sleeping
hereʈ with the sign showing

someone on a bench and
that being crossed outɟ The

camera Đooms in on the sign
below ʇEverything is being

recordedʈ

The video then cuts to show
a brokerage office and the

apartments and houses
being advertised and

especially the pricesɟ It cuts
to show the online

advertisments and how
much a small room costs ˚

the requirements for itɟ 

The video cuts to the inside
of a shelter that is full with

people and it seems that no
bed is freeɟ It then cuts to

show the outside of another
shelter with the signɡ ʇSorryɠ

we are fullʈ

The final scene shows the
city during the day and

specifically a parkɠ where
there are many people

meeting upɟ A text on the
screen is shownɡ Even after

all of these ʇsolutionsʈ
homelessness is still a
problem in Rotterdam
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SCENE 1

SCENE ג

SCENE 2 

SCENE ד

SCENE 3

SCENE ה

ÁIKÁOK ג
³CRIPÁ

Voice from offɡ ʇHow are you
doing todayɦʈ

Person looking into the
cameraɡ ʇIʊm goodɟ I got a job
interview todayɠ but the night

was a bit rough because it
got really cold and there were

also some drunk people
being really loud and I was a

bit scared of themɟʈ

Voice from offɡ ʇYou got a job
interviewɦ That is really niceɤʈ

Personɡ ʇYeah it is the first
time in a long time that
someone is giving me a

chance againɟ It is not easyɠ
because they only see the
fact that you are homeless
and then start to think the

worst of youɟʈ

ʇBut I of course also cannot
get an apartment without the

jobɠ because the prices are
craĐyɟ In the beginning I was

sleeping on some friendsʊ
couchesɠ but they moved

away so now I always try to
get a bed in a shelterɠ but
they are often full during

these temperaturesɟʈ

ʇYou know I had a good life
two years agoɟ I had a nice
apartmentɠ a good jobɟ But

then someone really close to
me died and that just threw
me off trackɟ I first lost my
jobɠ because I just mentally
couldnʊt show up anymore ʇ

ʇAnd then of course if you
donʊt have a jobɠ you lose the
apartmentɟ Itʊs just a vicious
cycleɟ But I want to get back
on my feetɟ You always hear
people saying that if youʊre
homeless thatʊs your own

problem and youʊre just laĐyʈ

ʇBut I mean look at meɠ it can
happen to anyoneɟ There just

needs to be one bad thing
that happens to you and

suddenly you find yourself on
the streetsɟ I always try to
have empathy for othersɠ I

would just hope they would
do the same and not see me

as dirtɟʈ
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SCENE 1

SCENE 3

SCENE 2

ÁIKÁOK ד
³CRIPÁ

Picture shoąing tąo ąomen in
their midɱthirties sitting

outside on a benchɟ Theċ both
haĄe rather old clothes and

there are emptċ bottles laċing
around themɟ Their hair looks
a bit disheĄeled and theċ look
tiredɟ There is teĊt neĊt to their

heads that readsɡ Anna and
Claudia are homeless

In the background of the
picture ċou can see a mother

ąith her daughter in the
strollerɟ The mother is giĄing
her daughter some snacksɟ

Both of them are dressed ąell
and look healthċɟ NeĊt to their

headsɠ in a slightlċ smaller
fontɠ it saċsɡ These are Anna

and Claudiaɟ 

A neą picture ąith a man
looking through the trashɟ He

is holding a bag ąhere ċou
can see other emptċ bottlesɟ
He has his hand in the trash

can and ċou can onlċ see him
from the sideɟ OĄer his head is

ąrittenɡ Karl is homeless

To the left side of the man is
another man in a blaĐer and

ąith a phone in his hand
talking to someoneɟ He is

ąalking toąards the trash can
and the man looking through

the trash thereɟ It saċs oĄer his
headɡ This is Karl

The last picture shoąs a
student sitting alone on
campusɠ ąith a broken

backpack and onlċ a notebook
ąith a Ąerċ short pencil

ąriting something doąnɟ We
can see into the backpack and
there is onlċ some paper in itɟ

NeĊt to the head it saċsɡ
Miguel is homelessɟ  

A bit to the left neĊt to the
person is a bigger group of
studentsɠ sitting at a table

laughing and theċ haĄe
laptops in front of themɟ One

guċ has glasses and he is
laughing Ąerċ hardɠ ąhile
tċping something on his

laptopɟ NeĊ to his head it saċsɡ
This is Miguelɟ 
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Michelle ɮaȇ TȒȇgeȸlȒȒ

Geȇeȸal ȵȸacɎiɎiȒȇeȸ iȇ
RȒɎɎeȸdam ۭ ɀɎȸeeɎ dȒcɎȒȸ
aɎ Paɖlɖɀkeȸk

COLLABORAÁION³

alèeadċ ąoèkì ąiôh ôhe
Paùlùìkeèk

knoąì a loô aboùô
homeleììneìì and ôhe

åèoblemì
haì a big folloąing on

ìocial media
Paùlùìkeèk can åèofiô

fèom neą folloąing
åùôì Paùlùìkeèk in ôhe

ìåoôlighô 
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